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Year Title  

Type of 

publication 

(article, 

book, 

guideline…) 

Key words 

1 
 

https://searchbusinessanalytics.techtarget.com/definitio

n/decision-making-process 

article 
models of decision 

making 

2 
 

https://www.corporatewellnessmagazine.com/article/5-

steps-to-good-decision-making 

article 
5 steps to improve 

decision making 

3 
 

https://hbr.org/1967/01/the-effective-decision article 
Effective decision 

making process 

4   https://www.researchgate.net/profile/Paul-

Paulus/publication/264228121_Brainstorming_Brainstor

ming_Rules_and_Decision_Making/links/5b99723c299bf

14ad4d68cf3/Brainstorming-Brainstorming-Rules-and-

Decision-Making.pdf 

article brainstorming 

5 
 

https://asana.com/resources/decision-making-process article 
7 steps of decision 

making 
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6 
 

https://www.verywellmind.com/what-is-a-cognitive-

bias-2794963 

grey 

literature 
cognitive bias 

7 2007 

Wang, Y., & Ruhe, G. (2007). The cognitive process of 

decision making. International Journal of Cognitive 

Informatics and Natural Intelligence (IJCINI), 1(2), 73-85. 

article 
cognitive process of 

decision making 

8 
 

https://www.pon.harvard.edu/daily/negotiation-skills-

daily/what-is-negotiation/ 

article negotiation 

9 
 

https://www.thebalancecareers.com/problem-solving-

skills-with-examples-2063764 

grey 

literature 

description of 

problem solving 

skills 

10 
 

https://ccmit.mit.edu/problem-solving/ short course problem solving 

11 2008 Snyder, L. G., & Snyder, M. J. (2008). Teaching critical 

thinking and problem solving skills. The Journal of 

Research in Business Education, 50(2), 90. 

article 

teaching problem 

solving and decision 

making 

12 1994 

March, J. G. (1994). Primer on decision making: How 

decisions happen. Simon and Schuster. 
book 

how decision 

happen 

13 2004 Mourtos, N. J., Okamoto, N. D., & Rhee, J. (2004, 

February). Defining, teaching, and assessing problem 

solving skills. In 7th UICEE Annual Conference on 

Engineering Education (pp. 1-5). 

article 

definition, 

assessment of 

problem solving 

skills 

14 1990 Donahoe, C. P., Carter, M. J., Bloem, W. D., Hirsch, G. L., 

Laasi, N., & Wallace, C. J. (1990). Assessment of 

interpersonal problem-solving skills. Psychiatry, 53(4), 

329-339. 

article 

assessment of 

interpersonal 

problem solving 

skills 

15 2015 Hesse, F., Care, E., Buder, J., Sassenberg, K., & Griffin, P. 

(2015). A framework for teachable collaborative problem 

solving skills. In Assessment and teaching of 21st century 

skills (pp. 37-56). Springer, Dordrecht. 

article 
collaborative 

problem solving 
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16  https://www.umassd.edu/fycm/decision-

making/process/ 

guide decision making 

process 

17 
 

https://www.umassd.edu/fycm/decision-

making/process/ 

guide 
decision making 

process 

18 
 

https://www.thebalancecareers.com/problem-solving-

skills-with-examples-2063764 

article problem solving 

19 
 

https://www.youtube.com/watch?v=d7Jnmi2BkS8 video 
decision making 

process 

20 
 

https://www.youtube.com/watch?v=Cm5ukdquISE video problem solving 

21 
 

https://www.youtube.com/watch?v=VFjkqmUP84w video 
decision making 

process 

22 
 

https://www.youtube.com/watch?v=pPIhAm_WGbQ video 
decision making 

strategies 

23 
 

https://www.asser.nl/media/1635/cleer-working-

paper.pdf 

link Human Rights in EU 

24 2020 
Lorio, C. M., Romano, M., Woods, J. J., & Brown, J. 

(2020). A review of problem solving and reflection as 

caregiver coaching strategies in early intervention. 

Infants & Young Children, 33(1), 35-70. 

article problem solving 

25 2020 
Lee, B., & Lee, Y. (2020). A study examining the effects of 

a training program focused on problem-solving skills for 

young adults. Thinking Skills and Creativity, 37, 100692. 

article problem solving 

26 2020 
Middleton, H. (2020). Developing problem-solving skills. 

In Developing vocational expertise (pp. 135-152). 

Routledge. 

book problem solving 



 

 

 

 

 
 

Project Number: 2020-1-PL-KA202-082075 

 

4 

 

27 2020 Carpenter, T. P., & Moser, J. M. (2020). The development 

of addition and subtraction problem-solving skills. In 

Addition and subtraction (pp. 9-24). Routledge. 

article problem solving 

28 2020 
Korkmaz, S., Kazgan, A., Çekiç, S., Tartar, A. S., Balcı, H. 

N., & Atmaca, M. (2020). The anxiety levels, quality of 

sleep and life and problem-solving skills in healthcare 

workers employed in COVID-19 services. Journal of 

Clinical Neuroscience, 80, 131-136. 

article 
problem solving 

29 2015 
Akyürek, Ç. E., Sawalha, R., & Ide, S. (2015). Factors 

affecting the decision making process in healthcare 

institutions. Academy of Strategic Management Journal, 

14, 1. 

article 
decision making 

skills 

30 
 

https://cmoe.com/blog/10-ways-to-improve-problem-

solving-skills/ 

guide problem solving 

 


