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Psych.E.In. MOOC 1 
Aimed at psychologists, psychotherapists and psychoanalysts 

 

Symbols synopsis 
 
In each Learning Unit you will find some icons that will make it easier for you to understand the 
nature of the material you are consulting. Read the description of the icons in the table. 
 

Icon                                        Description 

 

 
Knowledge: definition of theoretical assumptions 
 

 

 
Skills: attitudes through which to give expression to knowledge 
 

 

 
Skills: ability to decline in emergency contexts 
 

 

 
Tip/materials of deepening 

  
Good practice 
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Index of in-depth learning unit materials 
 

Learning Unit 7 Management in Emergency  
 

In this Learning Unit you will find the following tips (in-depth materials) and good practices. 
 
 

Tip/Good practice 
 

Title Chapter 

Tip 1.2 a   
10 questions to support your 
coordination skills in pre-phase 
 

Chapter 1    

Tip 1.2 b  
Establishing disaster mental health 
services  
 

Chapter 1   

Tip 2.2   
Active listening  
 

Chapter 1   

Tip 3.2   
Checklist to verify the quality of 
information 
 

Chapter 1   

Tip 4.2   
Recommendations to empower 
group decision making 
 

Chapter 1   

Tip 5.2   
Check your leadership- self-efficacy 
exercise 
 

Chapter 1  

Tip 6.2   
Create a culture of teamwork 
 

Chapter 1   

Tip 7.2   
Improve strategies of stress 
management 
 

Chapter 1  
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Tip 1.2   
10 calls to action to support your 
coordination skills in acute-phase  
 

Chapter 2    

Tip 2.2 a 
Recommendation for good written 
communication 
 

Chapter 2   

Tip 2.2 b 
Recommendations for oral 
communication 
 

Chapter 2   

Tip 3.2  
Questions to assess Analytical 
Problem Solving 
 

Chapter 2  

Tip 4.2  
Crisis assessing emergency situation  
 

Chapter 2   

Tip 5.2  
Being leader in crisis  
 

Chapter 2   

Good practice 1 
Leadership in the Mass Disaster of 
the Morandi Bridge Collapse, Genoa  
 

Chapter 2   

Tip 6.2  
Recommendations to support Team 
Building skills in Crisis stage 
 

Chapter 2   

Tip 7.2  
Individual Approaches for Stress 
Prevention Management 
 

Chapter 2   

Tip 1.2  
5 questions to support your 
coordination skills in post-phase  
 

Chapter 3    

Tip 2.2  
Recommendations to empower Post-
crisis Communication 

Chapter 3   



  
Project Number: 2020-1-PL-KA202-082075 

 

  4 
 

Tip 3.2  
Evaluate Process and Impact in post-
crisis problem solving 

Chapter 3   

Tip 4.2  
Checklist to review your decision 
making in post-crisis phase 

Chapter 3   

Tip 5.2  Being leader in post crisis Chapter 3  

Tip 6.2  
Improving team building in the post 
emergency phases 

Chapter 3   

Tip 7.2  
When returning home after an 
experience in and emergency camp 

Chapter 3   

Good Practice 2 External Coordination Good Practices  

Good Practice 3 
Ponte Morandi post disaster 
 

Good Practices 

Good Practice 4 

Leadership in an emergency 
intervention in a State Police 
accident 

Good Practices   

Good Practice 5 Post disaster Decision making Good Practices  

 
  


