
 
 
 
 

 
 
Project Number: 2020-1-PL-KA202-082075 
 

1 
 

 

Psyc.E.In. MOOC 1 
Learning Unit 7 

 
Suggested reading list 

 

  

 

N. 
Year Citation  

Type of 
publication 

(article, 
book, 

guideline) 

Key words 

1 
2017 

Abrahams, J., Murray, V. (2017). Health Emergency 
and Disaster Risk Management guideline 

Emergency, Risk 
management 

2 
2020 

Abrams, Z. (2020, July). Leadership in times of crisis. 
Monitor on Psychology, 51(5). 
http://www.apa.org/monitor/2020/07/leadership-crisis  

guideline Leadership, crisis 

3 
2020 

Adapting IAPT services to support frontline NHS staff 
during the Covid-19 pandemic: the Homerton Covid 
Psychological Support (HCPS) pathway article 

Psychological 
support, IAPT 

4 
2009 

Advisory Committee on Colleague Assistance (2009). 
Shared Trauma: Helping Clients 
Cope with National Events That 
Affect the Therapist 

article 
Vicarious 

traumatization 

5 
2017 

Amado Martins, J. C., Vaz de Sousa, A. C., Diogo 
Abrantes, A. R., da Silva Pinto, C. S., de Almeida 
Gomes, C. I., Oliveira Martins, D. J., Dias Coutinho, V. 
R., Negrão Baptista, R. C., Nunes de Oliveira, L. M., 
Domingues Fernandes, M. I. (2017). Communication 
and leadership in emergency situations: Systematic 
literature review and recommendations for practice 

article 

Communication, 
Leadership, 
Emergency, 

Emergency care, 
Health care team, 

Best practices 

6 
2020 

American Psychological Association. (2020, March 
20). How leaders can maximize trust and minimize 
stress during the COVID-19 pandemic. 
http://www.apa.org/news/apa/2020/03/covid-19-
leadership  

guideline Leadership 

7 
 
 

2015 

Arnold, K. A., Connelly, C. E., Walsh, M. M., Martin 
Ginis, K. A. (2015). Leadership styles, emotion 
regulation, and burnout 

 
 

article Leadership styles 
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8 
2020 

Bartsch, S., Weber, E., Büttgen, M., & Huber, A. 
(2020). Leadership matters in crisis-induced digital 
transformation: how to lead service employees 
effectively during the COVID-19 pandemic. Journal of 
Service Management. 

article Leadership, crisis 

9 
2010 

Bisson, J. I., Tavakoly, B., Witteveen, A. B., Ajdukovic, 
D., Jehel, L., Johansen, V. J., ... & Olff, M. (2010). 
TENTS guidelines: development of post-disaster 
psychosocial care guidelines through a Delphi 
process. The British Journal of Psychiatry, 196(1), 69-
74. 

guideline Psychological support 

10 
2000 

Boyd, A., & Sullivan, J. P. (2000). Emergency 
preparedness for transit terrorism (No. HS-043 073). Book 

 

11 
2006 

Buck, D. A., Trainor, J. E., & Aguirre, B. E. (2006). A 
critical evaluation of the incident command system 
and NIMS. Journal of Homeland Security and 
Emergency Management, 3(3) 

article 

ICS, NIMS, 
emergency 

management, social 
science 

12 
2012 

Burger, N. (2012). Guidelines: Psychosocial support 
for uniformed workers. Extensive summary and 
Recommendations. guideline 

Psychological 
support 

13 
2015 

Chan, M., Guterres, A. (2015). mhGAP Humanitarian 
Intervention Guide (mhGAP-HIG) guideline 

Communication, 
Management, 

14 
2011 

Coombs, W. T., & Holladay, S. J. (Eds.). (2011). The 
handbook of crisis communication (Vol. 22). John 
Wiley & Sons. book Communication 

15 
2020 

De Girolamo, G., Cerveri, G. , Clerici, M., Monzani, E., 
Spinogatti, F. , Starace, F., Tura, G., Vita, A. (2020). 
Mental Health in the Coronavirus Disease 2019 
Emergency-The Italian Response 

article Management 
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16 
2020 

De Girolamo, G., Cerveri, G., Clerici, M., Monzani, E., 
Spinogatti, F., Starace, F., ... & Vita, A. (2020). Mental 
health in the coronavirus disease 2019 emergency—
the Italian response. JAMA psychiatry. 

article 
Mental health, 
emergency 

17 
2006 

Devlin, E. S. (2006). Crisis management planning and 
execution. CRC Press. book Crisis management 

18 
2020 

Domínguez, D. G., García, D., Martínez, D. A., & 
Hernandez-Arriaga, B. (2020). Leveraging the power 
of mutual aid, coalitions, leadership, and advocacy 
during COVID-19. American Psychologist. 

article 
Mutual aid, 

leadership 

19 
2010 

Everly, G. S., & Mitchell, J. T. (2010). A primer on 
critical incident stress management (CISM). The 
International Critical Incident Stress Foundation article CISO 

20 
2020 

Forster, B. B., Patlas, M. N., & Lexa, F. J. (2020). 
Crisis Leadership During and Following COVID-19. article Leadership, crisis 

21 
2012 

Fox, J. H., Burkle, F. M., Bass, J., Pia, F. A., Epstein, 
J. L., & Markenson, D. (2012). The effectiveness of 
psychological first aid as a disaster intervention tool: 
research analysis of peer-reviewed literature from 
1990-2010. Disaster medicine and public health 
preparedness, 6(3), 247-252. 

article 
Psychological first 

aid, disaster intervention 

22 
2019 

Généreux, M., Schluter, P. J., Takahashi, S., Usami, 
S., Mashino, S., Kayano, R., Kim, Y. (2019). 
Psychosocial Management Before, During, and After 
Emergencies andDisasters—Results from the Kobe 
Expert Meeting 

article 
Psychosocial 

management 

23 
2013 

Guidelines for the Management of Conditions 
Specifically Related to stress guideline 

Emergency, Risk 
management 

24 
2009 

Hardy, V., Roper, K. O., & Kennedy, S. (2009). 
Emergency preparedness and disaster recovery in the 
US post 9/11. Journal of Facilities Management. article 

Emergency 
measures, Disasters, 

Contingency planning 

25 
2017 

Harrison R., Critical Incident Stress Debriefing After 
Adverse Patient Safety Events. www.ajmc.com article CISO 

26 
2016 

Juen B., HANDBOOK on MENTAL HEALTH AND 
PSYCHOSOCIAL SUPPORT (MHPSS) PLANNING 
TOOLS 

book Psychological support 
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27 
2020 

Kameno, Y., Hanada, A., Asai, D., Naito, Y., 
Kuwabara, H., Enomoto, N., & Yamasue, H. (2020). 
Individual psychotherapy using psychological first aid 
for frontline nurses at high risk of psychological 

distress during the COVID‐19 pandemic. Psychiatry 
and Clinical Neurosciences. 

article 
Psychoterapy, 

psychological first aid, 
psychological distress 

28 
2011 

Kapucu, N. (2011). The Role of the Military in Disaster 
Response in the US. European Journal Of Economic 
& Political Studies, 4(2). 

 

Disaster 
Management, Crisis 
Management, Posse 

Comitatus Act, 
Natural Disasters, 

Man-made Disasters, 
Military’s Role in Crisis 

Management 
 

29 
2012 

Kearns, M. C., Ressler, K. J., Zatzick, D., & 
Rothbaum, B. O. (2012). Early interventions for PTSD: 
a review. Depression and anxiety, 29(10), 833-842. article 

Early psychological 
intervention, PTSD 

30 
2012 

Kolbe, M., Burtscher, M.J., Manser, T. (2012). Co-
ACT—a framework for observing 
coordination behaviour in acute care 
teams 

article 
Coordination, 

Teamwork 

31 
2020 

Lai, J., Ma, S., Wang, Y., Cai, Z., Hu, J., Wei, N., ... & 
Hu, S. (2020). Factors associated with mental health 
outcomes among health care workers exposed to 
coronavirus disease 2019. JAMA network open, 3(3), 
e203976-e203976. 

article 
Mental health, health 

care workers 

32 
2008 

Langowski, T. J. (2008). Defense support to civil 
authorities. ARMY COMMAND AND GENERAL 
STAFF COLL FORT LEAVENWORTH KS SCHOOL 
OF ADVANCED MILITARY STUDIES.  

Incident awareness 
and assessment 

33 
2017 

Marasco, B. (2017). Lavorare in emergenza: stress 
traumatico secondario e interventi di prevenzione 
primaria per le “Helping Professions" article 

Compassion fatigue, 
Vicarious 

traumatization, 

34 
2007 

McAlonan, G. M., Lee, A. M., Cheung, V., Cheung, C., 
Tsang, K. W., Sham, P. C., ... & Wong, J. G. (2007). 
Immediate and sustained psychological impact of an 
emerging infectious disease outbreak on health care 
workers. The Canadian Journal of Psychiatry, 52(4), 
241-247. 

article 
Health care workers, 

mental health 
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35 
2006 

Mcgill, J. (2006). Leadership in medicine 

article 
Leadership, 

collaborative 
leadership 

36 
2003 

McNally, R. J., Bryant, R. A., & Ehlers, A. (2003). 
Does early psychological intervention promote 
recovery from posttraumatic stress?. Psychological 
science in the public interest, 4(2), 45-79. 

article 
Psychological 

interventio, PTSD 

37 
2010 

Mental Health and Psychosocial Support in 
Humanitarian Emergencies guideline 

Coordination, 
Emergency, 

38 
2021 

Mental health and psychosocial support. UNHCR 
(2020) 
https://emergency.unhcr.org/entry/49304/mental-
health-and-psychosocial-support  

article 
Mental health and 

psychosocial support 

39 
2018 

Miller, L.J., Pescaroli, G.(2018). Psychosocial 
Capacity Building in Response to Cascading 
Disasters: A Culturally Informed Approach article 

Coordination, 
Teamwork 

40 
2020 

Minihan, E., Gavin, B., Kelly, B. D., & McNicholas, F. 
(2020). Covid-19, Mental Health and Psychological 
First Aid. Irish Journal of Psychological Medicine, 1-
12. 

article 
Mental health, 

psychological first aid 

41 
2003 

Mitchell, J. T. (2003). Crisis intervention & CISM: A 
research summary. Retrieved August, 12, 2004. book CISO 

42 
2004 

Mitchell, J. T. (2004). Crisis intervention and critical 
incident stress management: A defense of the field. 
Int Crit Incident Stress Foundation, 7(5), 12-4. article CISO 

43 
2008 

Nato (2008). Psychosocial car for people affected by 
disaster and major incidents guideline 

Coordination, 
Teamwork 

44 
2017 

Omura, M., Maguire, J., Levett-Jones, T., Stone, T. E. 
(2017). The effectiveness of assertiveness 
communicationtraining programs for healthcare 
professionals andstudents: A systematic review 

article 

Assertiveness; 
Communication; 

Healthcare 
professional; 

Healthcare student; 
Patient 

safety;Speaking up; 
Training. 

45 
2019 

Paganelli, G. (2019). La gestione delle  risorse umane 
in situazioni di emergenza. 
Leadership e team building in condizioni di stress article 

Leadership, 
Management, 

Emergency 

https://emergency.unhcr.org/entry/49304/mental-health-and-psychosocial-support
https://emergency.unhcr.org/entry/49304/mental-health-and-psychosocial-support
https://emergency.unhcr.org/entry/49304/mental-health-and-psychosocial-support
https://emergency.unhcr.org/entry/49304/mental-health-and-psychosocial-support
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46 
2020 

Parks, C. D. (2020). Group dynamics when battling a 
pandemic. Group Dynamics: Theory, Research, and 
Practice, 24(3), 115. article Group dynamics 

46 
2011 

Pennington-Gray, L., Thapa, B., Kaplanidou, K., 
Cahyanto, I., & McLaughlin, E. (2011). Crisis planning 
and preparedness in the United States tourism 
industry. Cornell Hospitality Quarterly, 52(3), 312-320. 

article 

Crisis management, 
emergency 

preparedness, crisis 
communication 

47 
2003 

Perry, R. W., & Lindell, M. K. (2003). Preparedness 
for emergency response: guidelines for the 
emergency planning process. Disasters, 27(4), 336-
350. 

article 

Disaster planning, 
emergency response, 
terrorism, emergency 

preparedness. 

48 
2010 

Roberts, N. P., Kitchiner, N. J., Kenardy, J., & Bisson, 
J. I. (2010). Early psychological interventions to treat 
acute traumatic stress symptoms. Cochrane Database 
of Systematic Reviews, (3). book 

Individual 
intervention 

49 
2019 

Roberts, N. P., Kitchiner, N. J., Kenardy, J., Lewis, C. 
E., & Bisson, J. I. (2019). Early psychological 
intervention following recent trauma: A systematic 
review and meta-analysis. European Journal of 
Psychotraumatology, 10(1), 1695486. 

article 
Psychological support, 

trauma 

50 
2002 

Rose, S. C., Bisson, J., Churchill, R., & Wessely, S. 
(2002). Psychological debriefing for preventing post 
traumatic stress disorder (PTSD). Cochrane database 
of systematic reviews, (2) book Debriefing 

51 
2020 

Saporito, R. (2020). Quale leadership per la gestione 
delle emergenze? article Leadership 

52 
2009 

Satayabrata, D., (2009). Post-Disaster Psychosocial 
Support: A framework from lessons learnt through 
programmes in South-Asia article 

Post disaster, 
literature, review, 

efficacy, model 
framework 

53 
2015 

Schmutz,J., Hoffmann, F., Heimberg, E., Mnaser, T.; 
Effective coordination in medical emergency teams: 
The moderating role of task type article 

Teamwork; 
Coordination; Team 
processes; Patient 

safety, Clinical 
performance 



 
 
 
 

 
 
Project Number: 2020-1-PL-KA202-082075 
 

7 
 

54 
2015 

Schmutza, J., Hoffmannb, F., Heimbergc, E., 
Manserd, T. (2015). Effective team coordination in 
emergency care: The moderating role of the task article 

Teamwork; 
Coordination; Team 
processes; Patient 

safety, Clinical 
performance 

55 
2013 

Snedaker, S. (2013). Business continuity and disaster 
recovery planning for IT professionals. Newnes. book Disaster planning 

56 
2020 

Solimando, E.S. (2020). Traumatizzazione 
secondaria: comegestire lo stress del 
soccorritore(indicazioni pratiche) 

article 
Vicarious 

traumatization 

57 
2017 

Stoto, M. A., Savoia, E., Nelson, C., Piltch-Loeb, R., 
Guicciardi, S., Takács, J., Varela Santos, C., Ciotti, M. 
(2017). Public health,emergency preparedness 

guideline 

Coordination  and 
communication, 
Emergency risk 
communication 

58 
2009 

Te Brake, H., Dückers, M., De Vries, M., Van Duin, D., 
Rooze, M., & Spreeuwenberg, C. (2009). Early 
psychosocial interventions after disasters, terrorism, 
and other shocking events: Guideline development. 
Nursing & Health Sciences, 11(4), 336-343. 

guideline 
Psychological 

support 

59 
2014 

Tol, W. A., Barbui, C., Galappatti, A., Silove, D., 
Betancourt, T. S., Souza, R., ... & Van Ommeren, M. 
(2011). Mental health and psychosocial support in 
humanitarian settings: linking practice and research. 
The Lancet, 378(9802), 1581-1591. 

article 
Mental health, 

psychosocial support 

60 
2020 

Vagni, M., Maiorano, T., Giostra, V., Pajardi, D. 
(2020). Hardiness, Stress and Secondary Trauma in 
Italian 
Healthcare and Emergency Workers during the 
COVID-19 Pandemic 

article 

Stress; secondary 
trauma; resilience; 

hardiness; healthcare 
workers 

61 
2018 

Wehabe, A. M. A., Fakhry, S. F., Mostafa, H. A. E. 
(2018). Assertiveness and Leadership Styles among 
Head Nurses 

article 
Assertiveness, and 
Leadership styles. 

62 
2009 

Williams, R., Bisson, J., Ajdukovic, D., Kemp, V., Olff, 
M., Alexander, D., ... & Bevan, P. (2009). Guidance 
for responding to the psychosocial and mental health 
needs of people affected by disasters or major 
incidents. REFERENCE LINK. 

guideline 
Psychological 

support 
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63 
2020 

Wong, A. H., Pacella-LaBarbara, M. L., Ray, J. M., 
Ranney, M. L., & Chang, B. P. (2020). Healing the 
healer: protecting emergency health care workers’ 
mental health during COVID-19. Annals of emergency 
medicine. 

article 
Health care workers, 

mental health, 
emergency 

64 
2020 

Zgueb, Y., Bourgou, S., Neffeti, A., Amamou, B., 
Masmoudi, J., Chebbi, H., Somrani, N.,Bouasker, A. 
(2020). Psychological crisis intervention response to 
the COVID 19 pandemic: ATunisian centralised 
Protocol 

article 
Psychological support, 

Algorithm, 
Coordination 

65 
2020 

Zhang, W. R., Wang, K., Yin, L., Zhao, W. F., Xue, Q., 
Peng, M., ... & Wang, H. X. (2020). Mental health and 
psychosocial problems of medical health workers 
during the COVID-19 epidemic in China. 
Psychotherapy and psychosomatics, 89(4), 242-250. 

article 
Mental Health and 

Psychosocial 
Problems 

 


